InterCard EC direct debit receipt text Version:s1, Version as of: February 2015

Data protection information
The payment information (account number, BIC, IBAN, card expiry date and suffix, date, time, amount,
terminal location) is forwarded to InterCard so my payment can be verified and processed.

In the event of a returned direct debit, the card or account number will be saved in an InterCard lock file
until the receivable is paid, unless rights from the basis transaction (e.g. due to a defect in material) were
asserted. The lock file and the payment data are stored and used by InterCard to prevent card abuse and
to limit the risk of payment default. InterCard provides the third parties connected to it with
recommendations of whether an EC direct debit payment can be accepted. Further information can be
found in the Customer Information Notice.

EC direct debit via InterCard (InterCard ELV)

| hereby authorise the aforementioned company and its service provider, InterCard AG, Mehlbeerenstr. 4,
82024 Taufkirchen (InterCard), creditor ID: DE11Z2Z2Z00000009471, to collect the amount per direct debit
from the account named, and instruct my bank institute to redeem this direct debit, and | shall for the
required coverage of the account.

Within eight weeks of my account being charged, | can require the reimbursement of the amount subject to
the conditions agreed with my bank institute.

In the event of the direct debited not being redeemed (returned direct debit)

— the receivable can be assigned to InterCard;

— | authorise InterCard to collect the amount plus any incurred costs once more, within 45 days, per
direct debit and instruct my bank institute to redeem this direct debit;

— | instruct my bank institute to forward my name and address to enforce the receivable to
InterCard;

— I shall reimburse the incurred costs (e.g. processing and address research costs). /s1

www.intercard.de
Tel: 0800 — 10 44 400

Signature (for payment information see above/first page)

Notice

This document is a convenience translation of the version in German and must not be used in operations.
The version in German shall be legally binding in all respects and shall prevail in the event of any conflicts
or inconsistencies regarding the interpretation or application of the terms of this document.
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